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Call Quality Benchmarking is
executed as a total turnkey
project that includes:

Project management
Supply of equipment
Measurement Testing
Data analysis
Presentation
Sites/Routes selection
Data collection

Report documentation
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Proven Wireless Network Quality
Benchmarking Solution

Quality of service is a major winning factor against competition in the
wireless services market; Call Quality Benchmarking (CQB) is a
systematic solution providing invaluable information of your
subscriber’s real experience against your competitors. Consistel
offers a suite of customized services for independent competitive
benchmarking and network audit for wireless networks with an
excellent track record in deployment for major network operators and
vendors worldwide.

Key Benefits

* End-to-end systems for monitoring speech, data, messaging and video
service quality on both fixed-line and cellular networks.

* Quality assessment based on ITU recommended speech algorithms for true
end-customer experience.

* Qutsourced monitoring and surveillance, with proven methodologies and
advanced tools for independent quality assessments.

Consistel uses statistical analysis and post-processing solutions for
comparison studies that provides you with data and information
showing how customers perceive your QoS matched against other
subscriber’s cellular networks, even if they operate on different
technologies.






